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[SYSTEM AND METHOD FOR 
COMMUNICATION BETWEEN A 
CENTRAL STATION AND 
REMOTE OBJECTS] 

Abstract of Disclosure 

A management, communication and control system including a customer service 
center 1 0 with an operator 1 1 . At least one vehicle 20, at least one boat or ship 24, as 
well as one or more stationary pieces of equipment 25 such as a remote facility or 
plant that communicates with the service center 10 via a cellular communication 
network 30 like GSM (European standard) or AMPS (US standard) and/or a satellite 
communication network 31, either of which is for exchanging information, data and 
voice communication in both directions. A position of the vehicle(s) 20 is detected by 
means of a global positioning system (GPS) 40. Emergency assistance vehicles 22 and 
roadside assistance vehicles 23 can communicate with the service center 1 0 in a 
similar manner or in any other way. and are activated by the service center in case of 
need by one of the remote objects and/or vehicles. 
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